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This volume reflects the quintessential 
production of a lot of reputed universities 
and research organisations 111 the world in the 
very special domain of CSCW, first put forth 
by their representatives during a specially 
oriented and interesting workshop held at 
Scharding , Austria, some years ago, and then 
steadily extended and refined, to be wo1th 
publishing and knowing by large information 
technology communities. 

The book is structured in five Sections , with an 
Introduction, as suggestive as anyone could 
desire, made by Dan Shapiro, one of its 
editors and contributors. 

Section 1, convincingly and conspicuously 
introduced by Liam J. Bannon, links 
ethnography, which is a method of human 
sciences, to the design of CSCW which is 
the computer scientists' concern. 

Brigitte Jordan, from Xerox Palo Alto 
Research Center and Institute for Research on 
Learning, inaugurates this Section with her 
"Ethnographic Workplace Studies and 

CSCW". Based on her valuable findings from 
studying various work practices with different 
social groups, she has been priviliged to 
understand and let us also understand the very 
nature and suitability of ethnography for an 
analytic and systemic research of work 
situations and settings. 

The second contribution to this Section is on 
"Paperwork and its Lessons for Database 

Systems: an initial assessment" and is made 
by a team from Centre for Research in CSCW, 
Lancaster University, UK, including John 

Hughes, Val King, John Mariani, Tom 

Rodden and Mike Twidale. They discuss the 
production and flow of documents which a 
CSCW system centres on, and, surprisingly, 
find some conveniences in maintaining 
"paperwork" in an office activity. They also 
show how, if properly done, the design co­
operative work of ethnographers and computer 
scientists could bear fruit. 
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Section 2, benefiting a remarkable 
introductory chapter by Gerrit van der 

Veer, addresses requirements and principles for 
groupware design, and includes four 
contributions. 

Thomas Herrmann, Volker Wulf and Anja

Hartmann from the University of Bonn, 
define "Requirements for the Human 

Centred Design Of Groupware" through 
considering software ergonomic standards 
under development in both Ge1many and at 
international level and discussing the 
significance ·of their applicability to 
groupware systems. 

"Approaching Design for Integrated CSCW­

DAI Systems", by Dirk E. Mahling from 
University of Pittsburgh, USA, is a proposal 
of how intelligent co-operative systems can 
be built to include task-oriented analyses, 
elements of cognitive science and usability 
criteria. 

In their paper "Incorporating Multiple 

Levels of· Information Processing in CSCW: 
An Integrated Design Approach", Kishore 

Sengupta from Naval Postgraduate School, 
Monterey, California, USA, and Dov Te'eni

from Bar-llan University, Ramat Gan, Israel, 
explain collaborative decision - making as a 
multilevel structure where individual, 
interpersonal and collective information are 
gathered and processed, and which 
concurrently contributes to designing CSCW 
systems. 

In his paper " Metaphors as Requirement

Analysis Tools: The Market Metaphor in 

CSCW System Design", Peter Mambrey 

from GMD·presents the POLIKOM program, 
an ambitious. and strategic R & D program, 
launched by the German Minist1y for 
Research and Technology, where modem 
technology is called to assist in coupling 
distributed ministries and the Parliament , that 
is coupling Bonn-Berlin, the present and 
future "Hauptstadt" respectively. The program is 
viewed as one most significant CSCW 
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